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1 was working as o room attendant in the hotel It was my

responsibility to provide a comfortable and cleon resting T H E S T A R
. I environmen to guests. To finish this task things | needed to
- do was not only clean the room but also inspect all the
appliances in the room make sure they can be used

normally. Besides, | also needed to satisfy with guests’ G O L D C O A S T
requirement. For example, some guests would ask for extra
towels, waters or other items. | needed to provide them

these items and also help them solve any problems.

|
This was the hotel where | was doing my " 8 v
placement for six month. It is a five star and
tel. During this six manths, |
things and got some different
wxperiences in the hotel such as how to
interact with guests, communicate with

supervisor and cooperate with colleagues. Gold Coest is a very besutiful city, not
LT | ‘, 1 These are my supervisor and tomention the smezing hote] I was doing ;
H y o Vel U G et internship. 1 mot ey interesting
e i T P et e “ pocple there sad becoms good fricads.
Working in a different country I Thanks for the 1iy b g wiidy ‘

also gives me a good chance th "
make g lot of friends who

come from different country. |
olso had a lot of wonderful

memories with them.
I

sbroad for coe year, I gain a lot!

Location: Auslralla Gold Coast

Hotel: The Star Goid Coast

PARK HYATT HOUSEKEEPING Department: PGR(Private Garming Room)
MELBOURNE DEPARTMENT Content: Learn all the selection of beverages

/ Make sure guests are good with drinks
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3 / Koop back and front of house cloan
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